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IMMOPAJTOK
PaccMOTpeHHsi oOpalleHHii rpaxkiaH
B MKOY-OOI Ne8
1. O6une noJsioKeHus
I.1. Hacrosmmii Tlopsaaok peryaupyer opraHusaiiio obecreueHs CBOEBPEMEHHOIO M TMOJHOI'O
PACCMOTPCHUS  YCTHRIX M NUCbMEHHBIX OOpalleHUi rpakiaH ¢ yBeJIOMICHHEM 3asBHTEIEH o
IPUHATBIX 10 HUM PCIICHHAX W HAIPABJICHUEM OTBETOB B YCTAHOBJIEHHbIE 3aKOHOAATEILCTBOM PM
CPOKH.
I.2. B coorerctBum ¢ uyacrsio 1 cratbu 2 degepanbhoro 3akona or 02.05.2006 No 59-®3 «O
OpAAAKEe  paccMOTpenus  oOpauieHuit  rpaxkiaan  Poccuiickoii @enepatnn» B yUpeKIEHHH
00eCIeYnBaeTCsi PacCMOTPEHHE oOpauiennii rpaxaan Poccuiickoii ®enepaunn, HHOCTPaHHbIX
FPAKIAH U 1MLl O3 IPaK/aHCTBA, €CIIM HHOE HE MPEeIyCMOTPEHO MEHyHapOIHBIMHU J10TOBOpaMii
Poccuiickoit ®enepatinn umm eepaibHbIM 3aKOHOIATETBCTBOM.
1.3. Hacrosmmit ITopsiiok pacripoctpansieres Ha Bee YCTHBIC OOpalleHns, 00palleH s, OCTY MHBILIE
B IIUCLMEHHOM hopme nin B hopme 1eKTPOHHOTO TOKYMEHTa, MHIHBH/lyalbHbIE U KOJIEKTHBHbIC
oOpallieHns rpakan (J1aj1ee — odpaieHue).

2. IlepeyeHb HOPMATHBHBIX NPABOBBLIX AKTOB, PeryJinpylimux OTHOLIEHHUsI, BOSHHKAIOLIHE B
CBSI3H C paccMOTpeHHeM o0palleHuil rpaxiaaH

2.1.  Paccmotpenne  obpauiennii  rpaxjaan B VUPEKIACHUH  PEryJUpYyeTcs  CACAYIOLIMM 1
HOPMAaTHBHBIMU IIPABOBBLIMH aKTAMM:

. Genepanbhpiii 3akon ot 02.05.2006 No 59-®3 «O MOpsi/IKe paccMOTpeHusi oOpatieHuii
rpaxaan Poccwuiickoit ®eneparmy:

. Denepanbhblii 3akon o1 27.07.2006 Ne 152-d3 «O MEPCOHAJIBHBIX JIAHHBIX):

° Deepanbhblii 3ak0H 01 29.12.2012 No 273-d3 «O6 oOpaszosannn B Poccuiickoii ®enepariiny»
(.3 9. 6,4. 7er. 28);

. Desepanbblii 3ak0H 0T 27.04.1993 No4866-1 «O6 ofkKaloBaHUH B cyae JeHCTBHIT 1
PCUICHUH, HAPYIIAIOMX paBa U CBOOO,IbI rpaxian»;

o I'paxnanckmii npoueccyabhblii Kojeke Poccuiickoii @eaepanun ot 14.11.2002 No 138-D3.

3. TpeGosauusi K nopsiAKy HHPOPMHPOBAHHUS rPazaaH 0 pacCMOTPEHHH 0OpaleHH i

3.1. CBejienus 0 MecTe HAXOKACHHS YUPEKACHHS, TOYTOBOM ajipece IS HaIpaBJeHUs 00pareHmii,
CHPABOYHBIX TeJIC(POHHBIX HOMEPAX M ajpece HICKTPOHHOMN MOYThHI pa3MeLIeHbl Ha OQUIHATBHOM
caiite yupexienns B cetu Mntepuet: hips:/tavda-8.uralschool.ru/

3.2. IlouToBbIii aapec yupexaenus: 623953 Csepasiosekast 0041., r. Tasaa, yn. Yexosa, 30
Tenedon ans cnpaBok mno obpateHusm rpakaH, JHYHOMY npuémy, pabounm TteredoHam
COTpyIHHKOB: 8 (34360) 3-27-98.
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A.3. CamocTosiTesbHas nepe/iaua 3asBUTEISMH HCbMEHHBIX 00palleHHii (0UTol il Kypbepo )
Panpassercs 1o ajpecy, ykazaHHomy B 11. 3.2.

tpadpuk paboTel: noHeeIbHUK-TIATHHLA — ¢ 8:00 10 17:00.

8.4. Ha opuumansiom caiire yupesk/ieHns, HHGOPMAHOHHBIX CTEH/IAX H B HHBIX JOCTYITHBIX dopmax
pasMeniaercs ciaeaytomas HHhopmarms:

) MECTO HAXOKACHHS YUPCIK/ICHHS
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o HOMepa Tele(OHOB /TS CIIPABOK. ajipeca dAeKTPOHHOI MOUThL. ajpec OpUIHATBHOTO caiiTa:
. MOPSI0K 00/KATOBAHUS PelleHUit 1 AefcTBHI (0e31eHCTBHS ) 10IKHOCTHBIX JIMLL yUPEIKACHUA:
° M3BJIEUEHNS M3 HOPMATHUBHBIX IPABOBBIX AKTOB. PErYJIHPYIOIIHX TMOPSAI0K PaccMOTPEHUS
oOpatieHHH.

. Undopmanms pasmeraercs B Gopme, COOTBETCTBYIOIICH TPEOOBAHUAM AOCTYITHOCTH JUIS

naBaamoB (B coorserctBun ¢ [OCT P 52872-2019).

3.5. Cten ¢ uHdopmaiieii 00 OpraHu3alMM pacCMOTPEHHsA OOpAIICHNUH pa3MelaeTces Mpu BXO/IC B
yupexKIeHHE.

3.6. I'paxkaane MOTYT MOJYUNTh HHPOPMALIHIO O TIOPSIKE pACCMOTPEHMs 0OpallieHHi:

. JINYHO B YUPEKICHUH;

o 1o Teaedony:
- B IIMCbMEeHHOMH hopme (1mouToii):
- 10 3JIEKTPOHHOMH I10YTE.

4. Cpok paccMOTpeHHs1 00paleHHs

4.1. IlucbmeHHble 0OpalieHUst PETUCTPUPYIOTCS B A€Hb MOCTYIJIEHUS.

4.2, OOGpauieHusi, He OTHOCSIIMECA K KOMIIETEHIMM YUPEXKIACHHS. B TeueHHe 7 [JHeH Co aHS
peruecTpallHl HamnpaBIfiOTCS B COOTBETCTBYIOIIME OpraHbl WIH OpraHu3aluu ¢ o0A3aTe/bHBIM
VBEOMJICHUEM 3asiBUTEJIS.

4.3. Ecin B 01HOM 00pallleHuH COAEPKATCs BONIPOCHL. OTHOCAIIMECH K KOMIETEHIIMU Pa3IMYHBIX
OpraHoB WJIM OpraHusauui, Konuu oOpaileHus B TedyeHHe 7 [Heli €O JHS pPerHcTpalHH
HAMpaBJISIOTCA B COOTBETCTBYIOLINE OPraHU3alliK C YBEIOMJICHHUEM 3asiBUTEIIS.

4.4. O0muii cpoK pacCMOTPEHUS MUCEMEHHOTO oOpatieHst — 30 aHel co THS perucTpaluy.

B UCKIIOYMTENBHBIX ClIy4asx, KOrjaa JUis paspeuieHus Borpoca TpeOyercs JO0NOIHUTEIBHOE
H3YUYEHHUE, CPOK MOKET ObITh IPO/UIEH He Dosee uem Ha 30 aneili ¢ 00A3aTeIbHBIM YBEIOMIEHHEM
3asBUTEJIA O IPUYUHAX TTPOUICHHS.

4.5. Cpok paccMmoTpenHs OOpalleHHil BOEGHHOC/IYKALIMX. JIMIL. 3aKIIOYMBIIMX KOHTPAKT O
peObIBAaHUM B J00pPOBOJIBYECKOM  (DOPMHUPOBAHUH. COJEIHCTBYIOIIEM BBHIMOJIHEHUIO 3ajau,
BO3J10’keHHBIX Ha Boopyxkenubie Cuibl Poccuiickoii @enepannn (Boiicka HalMOHA/IBHOM rBapuu
P®) 1 nuu, npoxoasmux (MpOXoAMBLIMX) ¢1yKOy B BOMiCKax HallMOHAIBLHOM reapanu Poccuiickoit
(besrepaliv ¥ UIMEIOLIMX CIENHAIbHbIE 3BAHHUS MOJIULINHU, YI0CTOCHHbIX 3BaHus ['epost Poccuiickoii
(benepauuu Wan HarpakieHHele opiaeHamu Poccuiickoit deaepannn 3a 3aciayru, nposiBjieHHbIE B
XOJIe CNEeUMaabHON BOCHHON omepauuu Ha TeppuTtopusx Ykpauusl, Jlonenkoit HapoaHoii
PecnyGiukm, Jlyranckoii Hapoanoii Pecnybnuku, 3anoposxkckoii o0nact 1 XepcoHCKo#H 00/1acT,
OTpa’keHUsi BOOPYIKEHHOIO BTOPXKEHUs Ha TeppuTopuio Poccuiickoii Deiepaiiun, a Takke B Xo/e
BOOPY KEHHOI 1poBoKauuu Ha ['ocyrapcTBenHol rpanuie Poccuiickoit deepannu u Tepputopusx
cyonexToB Poceuiickoit @enepaiinu, npuierarimx K palioHaM npoBe/ieHHs CreuaabHOl BOCHHOI
Onepalmnm, 1 ABJISIOINXCS BeTepaHaMy O0EBBIX JEHCTBHIL, a TaK/Ke UJIeHOB UX ceMeil, COKpalleH 10
15 KajieHAapHBIX JHeH €O AHSA PerHCTPALHH [THCHBMEHHOIO 00paleHms.

4.6. Tlpu ycrHom oOpameHMH (JIMYHO MM 1O TelnedoHy) COTPYAHHK [aéT pa3bsiCHEHHE
camocTosTeNIbHO. Ec/in OTBET HEBO3MOXKEH. IpaykJIaHUHY Mpe/iiaraeTess oOpaTUTbC B MUChbMEHHOI
(opme 1M Ha3HAYaeTCs HHOE Bpemst puéma.

5. Iepeuenb J0KYMEHTOB, HEOOXOAHMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH NPABOBbIMH
AKTAMH /IS PACCMOTPEHHs 00palleHHs IPakiaH

5.1. Jas paccmoTpenus oOpailieHus He Tpedyercsi NpeAcTaB/eHHe [OMOJHHTE/IbHBIX
IOKYMEHTOB, 3@ HCK/IIOUCHHEM CITydJaeB, IPAMO yCTAHOBICHHBIX (he/1epaibHbIM 3aKOHOM.

5.2. B nucbMeHHOM 00palieHuH yKa3blBatoTCs:

. nHanmenoBanue yupexaenus win ®.M.O. (107KHOCTB) J0JKHOCTHOTO JIHI@A, KOTOPOMY
a/IpecoBaHO oOpalleHue:
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®.N.0. 3agaBurens:
B MOYTOBBIN a/IpEC HJIK a/Ipec WIEKTPOHHOH MOYTHI /U HAIIpaB/ICHUS OTBETA;
CYTh MPE/UIOKEHMS, 3asIBJICHHUS WIH KaJ100bl;
JaTa H JIHYHAA NOANHCH 3asiBHTEIA.
3. OOpauieHue., NOCTYIUBIICE B YUPEIKICHHUE, MOTEKUT 0043aTCIBHOMY MIPUEMY M PErUCTpaLliiL.
€CJIM BO3MOKHO YCTAHOBUTH JIMUHOCTD 3a4BUTEIS U CIIOCOO HarpaBiieHUs OTBeTa.
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6. IlpaBa rpaxaaH M 00SI3aHHOCTH [AOJKHOCTHBIX JIMHI Y4YpeKIAeHHSI NMPH PACCMOTPEHHH
oOpaueHui
6.1. I paxxnanux Bnpase:

. NPe/ICTaBAATh JA0MOIHHUTEIbHbIE JOKYMEHTbI WIIH MPOCUTH 00 X UCTpeDOBaHUM;

. 3HAKOMMTBCS € JIOKYMEHTAMHM 110 00pallleHHIo (€C/IM 3TO He HapylIaeT npaBa APYrux JIUIl U He
COLACPIKUT CBECHHI, COCTAB/IAIOIINX IOC. WM HHYIO OXpaHIEeMYIO TaiiHy);

. MOJIy4aTh MMCbMEHHBII OTBET M0 CYIIECTBY:

. MPOCHTH O MPEKPALLEHHH PACCMOTPEHUSI.

6.2. JIo/KHOCTHBIE JIHIa 00S3aHbI;

o obecrieunBaTh 00HEKTHBHOE. BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE;

. MPUHUMATH MEPbI 110 3aLUTE MPAB 3asABUTEIS.

6.3. CBejleHus, CTaBIINE M3BECTHBIMM MPH PACCMOTPEHHH, HE MOTYT HCIOIb30BAThCS BO BpE.l
rpak/laHuHy.

6.4. KauecTBo paccMOTPEHMS OIICHHBACTCS 10: 10CTOBEPHOCTH HHQOPMALIHH, YETKOCTH H3JI0IKEHIS.
MOJHOTE HHMOPMUPOBAHHS.

6.5. B ciyuae. ecim rpakianuHy Obll OTKa3aH B TIPeAOCTaBICHHH UH(GOpMaLMH 110 NpHYHHE
HEBOSMOKHOCTH PACKPHITHA CBCACHUH, COCTABIAIOIIMX TOCY1aPCTBEHHYIO WM HHYIO OXPaHIEMY IO

3daKOHOM TalHy. OH BHpaBe TMOBTOPHO 00paTHTLCH TMOC/Ie YCTPAHEHHS YKA3aHHBIX
00CTOATE/ILCTB.

7. Uuple TpeGoBaHusl, B TOM YHC/Ie YYHTHIBAIOIIHE 0COOEHHOCTH PabOThI C o0pameHusiMHu
rpazkiaH B 3JIEKTPOHHOH opme

7.1. Nudopmaitus 0 nopsiike mojgaum U paccMOTpeHns o0parieHHii pasmeraercsi Ha oQpuIMaIbHOM
caiire.

7.2. Ha caiite pasmeiaiores GopMBbl 3asBICHUN M HHBIX HEOOXOMMBIX JI0KYMEHTOB.

7.3. OOpaienne B (opme 3IEKTPOHHOIO JOKYMEHTA MPUHUMAETCS MPH HAIWYUM CBEICHHIl.
MO3BOJISIOUIMX  YCTAHOBUTL JIM4YHOCTL 3asBuTens (M.M.O., koHtakTHBIe JaHHble). B ciayyasx.

MPEAYCMOTPCHHBIX  3aKOHOM. oOOpalieHue JIOKHO  ObITh  HOAMKCAHO  KBaIM(UIIMPOBAHHOI
NEKTPOHHOI MOAIHUCHIO.

8. JInunbli Npuém rpaxkaan B o611e06pa3oBaTeILHOM YYpeKIACHHH

8.1.1. JIn4HbI NpuUEM OCYIICCTBIACTCS AMPEKTOPOM M €ro 3aMECTHTENSMH 110 YTBEPIKIEHHOMY
rpaduky.

8.1.2. I'pacuk pa3melaeres Ha caifte n HHGOPMALHOHHOM CTEH/IE.

8.1.3. Ilpu npuéme npeapsBIsSETCs 10KYMEHT, YIA0CTOBEPAIONIHIT IHYHOCTb.

8.1.4. TIpoa0aKHTEILHOCTD JIMUHOTO NIPHEMA ONPeIe/IsieTCs 0 COTIACOBAHMIO ¢ 3asiIBHTE/IeM U He
OTrpaHUYMUBAETCS PUKCUPOBAHHBIM BPEMEHEM.

8.1.5. Yeruble oOpaltienus. cojaepikanine xano0bl WK 3asiBJI€HUs, PHKCHPYIOTCH B MHCbMEHHO i
¢dopme u moanHceIBalOTCH rpaxaaHuHom. JKypHal peructpaluu  yYCTHBIX —oOpauieHui
IIPOHYMEPOBaH, MPOIIHYPOBAH, CKPEIUIEH MeYaThio.

8.1.6. IIpu Tenedounom odpalieHUN TpaXkAaHUH TPEAYIPEK/IaeTcss 0 HeoOX0AUMOCTH 00paboTKH
MEPCOHAIBHBIX JaHHBbIX B cooTBeTCTBUM ¢ D3-152: costepxanne Oece/ibl GUKCUPYETCS B )KypHAJIE.
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8.2. Cpok OKHIQHMS TP JMYHOM OOpAIIEHMH He PeriaMeHTHPYeTCsl KECTKHM BpPeMEeHHbIM
orpaHHYeHHeM, [IPH 3TOM 00ecreunBaeTes Opranusalus npuema 0e3 HeolpaB/aHHBIX 3a1EPKEK U
B JIOCTYIIHBIX YCIOBHSAX [UIA BCEX 3asiBUTENICH, BKIIOUAs HHBAIHIOB.

9. PaGoTa ¢ NHCHMEHHBIMH 00pALIEHHAMH IPAKAAH B 0011€00pa30BaTeIbHOM YUPEKICHHH
9.1. OGpaieHuss MPUHUMAIOTCSA YIOTHOMOYCHHBIM JIMIIOM. [POBEPAIOTCA  HA 0€30MacHOCTh,
PErHCTPUPYIOTCS B JIEHb MOCTYIJICHHA, MOIy4aoT pericTpainoHtelii  Homep. I[loBTOpHBIMH
CUMTAIOTCS 00palleHus 10 TOMY JKe BOIpocy 0e3 HOBBIX CBE/CHHII.

9.2. ITo oOpaIeHHIo MPUHUMACTCS OJIHO U3 PEIICHHIH!

. MPUHATH K PACCMOTPEHHIO:

. nepeaarb 3aMECTHTEIO;

. HAlpaBUThb B JIPYTOi OpraH:

. IpUOOHIMTE K MPEIbIIYIIEMY .

P COOOIINUTH 00 OTKa3e B PACCMOTPEHUH (B TOM YHCIIE €C/IM OTBET HAa BOMPOC YKe pasMEIIEH Ha
oduLHaIBLHOM CaiTe);

. MPEKpPaTHTh MEPEMHCKY (ecau oOpalleHts HOCAT 310y OTPeOIISIONINIT XapaKkTep, He ColepKar

HOBBIX aprYMEHTOB M paHee OblI J1aH UCUYEPIIBIBAIOLINI OTBET):

9.3. OTBeTHl TOTOBATCS MCIOJIHUTEISIMM, COIJIaCOBBIBAIOTCA. MOAIUCHIBAIOTCS IUpEeKTOpoM. OTBeT
TOJIKEH ObITh O00CHOBAHHBIM, MOJIHBIM U KOHKPETHBIM. [ IpH He1oCTaTKE JaHHBIX — 3anpallnBaloTCs
A0TIONIHUTEIbHBIE cBeieHus. OTBET B JIEKTPOHHOI (hopMe HaNpas/seTcs Ha yKasaHHbI email win
MOYTOBBII ajpec.

10. Pe3y1bTaThl paccMOTpPEeHHs 00pallleHHH rpakiaH
10.1. Pe3ysnbTaToM sBjIseTCS:

. [IUCHMEHHBIN (YCTHBIH/2JIEKTPOHHBII) OTBET 110 CYIIECTBY:
o yBEJIOMJIEHHUE O epeajipecalini;
o MOTHBUPOBAHHBIH OTKa3.

10.2. Tlpoueaypa 3aBepLIaeTcs HaPaBJIEHHEM OTBETA U MOIYUCHHEM €TI0 3asiBUTEIIEM.

10.3. B cayuae, ecqii OTBET Ha oOpallleHHEe He MOKeT ObIThb JaH 0e3 pacKpbLITHS CBeJeHHId,
COCTABJMAIONIHX TOCYJaPCTBEHHYI0 HJIM HHYIO OXPAHSIeMYI0 TAaHHY. 3asBUTC/IIO HaNpPaBlIseTCs
MOTHBHMPOBAHHBIH OTKa3 ¢ yKa3aHHEM OCHOBAHHIA.

10.4. Ecnu rpak[laHWH yCTpaHseT 00CTOATEIbCTBA. MOCTYKHMBIINEC OCHOBAHHEM JUIS OTKa3a, OH
BIpaBe MOBTOPHO 00PATHTLCH C TEM K€ BOIIPOCOM.

11. AHaau3 oOpanieHHH, NOCTYNHBIIHX B yUpexkK/aeHHe

[1.1. OTBeTCTBEHHbIE JMIa BEAYT YUYET, aHAIM3UPYIOT OOpallCHUs 10 HANpPaBICHUAM, BBISBIAIOT
[IPUYMHBI Ka100, TOTOBAT NPEAIOKEHHUS [0 YCTPAHESHHUIO HEJIOCTATKOB M €IKEI0/IHbIH aHATHTHYCCKHH
OTYET.

12. Opranu3auns KOHTPos 3a uenoaHenuem Iopsiaka

12.1. KOHTpOIIb OCYIIECTBISETCS OTBETCTBEHHBIM THIOM. MH(bOpMarins 0 1pocpoueHHbIX H OJTH3KIX
K CPOKY 0OpalleHHAX ONIEPaTHBHO J0BOJANTCA /10 PYKOBO/ICTBA.

12.2. JIuyHasi OTBETCTBEHHOCTD 3a COO/I0IEHHE CPOKOB — Y 3aMECTHTEIeH IMpeKTopa.

12.3. OcHOBaHUEM JIJIs CITYIKEOHOI ITPOBEPKH ABJIAIOTCSA: HAPYIICHHE CPOKOB, Kano0bl. nHpOpManus
113 CMM u rocopraHos.

12.4. Hapywenue ITopsiaka (0TKa3 B npuéme, 3aTATMBAHHUC CPOKOB. pasrlalllcHAC NEPCOHATBHBIX
JAHHBIX M JIp.) BJEUYET AMCLMIUIMHAPHYIO. aJIMHHUCTPATHUBHYIO HJIH HHYIO OTBETCTBCHHOCTH B
COOTBETCTBHH C 3aKOHOJATEICTBOM PD.

[2.5. I'paskaaHe BIpaBe OCYLIECTBIATH JIOOOH 3aKOHHBIIT KOHTPOJb 3a padoTOH YUYPEHKIACHHUS 1O
PACCMOTPEHUIO OOpaIleHUH.
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